
Our Global Code of Conduct forms the foundation of 
our governance framework. Curated policies laid down 
by the Board further guide our governance processes. 
Our governance framework ensures strict adherence to 
regulatory requirements across our business activities. 
In line with our commitment to a ‘beyond-compliance’ 
approach, we have constituted a Corporate Governance and 
Ethics Committee to strengthen oversight on compliance 
with corporate governance guidelines as well as applicable 
laws and regulations. 

The committee is also responsible for making 
recommendations to the Audit Committee, and thereby to 
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the Board, on matters linked to corporate governance and 
compliance, including corrective actions to be undertaken. 
Our CSR Committee guides the management on decisions 
pertaining to environmental and social topics. For FY21, we 
received two shareholder complaints, which were resolved 
satisfactorily. Additionally, there were no complaints 
concerning the rights of indigenous people, child labour, 
forced labour, freedom of association, the right of collective 
bargaining and discrimination. We had no significant 
instances of non-compliance with laws and regulations 
pertaining to social and economic areas in FY21.
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